
June 2021

The Healthy Times

Cook Hospital Emergency Room
The Cook Hospital Emergency Room is staffed 24 hours a day, 7 days a week by our local physicians. Our team 
of doctors and nurses is qualified to handle any medical emergency, including stabilization and transport to a 
higher-care facility if necessary. Nursing staff hold many certifications, including Basic Life Support, Advanced 
Cardiac Life Support, Pediatric Advanced Life Support and Comprehensive Advanced Life Support.

Under Critical Access guidelines, the physician is required to see every patient within 30 minutes of being 
notified that the patient has arrived in the ER. However, patients with life-threatening illnesses or injuries are 
always treated first. The waiting time will depend on how critical or serious your problem is, and how many 
patients have arrived before you. We appreciate your understanding that the most critical patients will receive 
our attention first.

“Blessings to all 
of you in the Cook 

Hospital ER. I felt so cared 
for and so safe with all of you!  Just 

this morning I read my papers you sent 
home with me and on the top it says “Our 
Specialty is You!” and I smiled because that is 

very true! Thank you, thank you, thank 
you for helping me at a time I didn’t 

know what was going on!”

“It is 
difficult to find 

the words to show 
one’s appreciation when 

you know they will never be 
comparable to how grateful I truly am 

for the care I received. Being in a small town 
with the level of caring and competent providers is 
a blessing to someone like me who is “high risk” and 

presents with a difficult medical history. You 
handled it flawlessly and never made me 

feel like I wasn’t in the best care 
possible. I can honestly say 
you helped save my life, 

thank you.”

“
“



What I did know of the program was that it was a place for adults to 
go for part of their day; for some it was a way to give respite to their 
caregivers in an environment they could feel safe leaving them in so they 
could tend to their own needs. Sure, we create, we craft – partially to 
give items as gifts to loved ones, the other part is to create movement 
with different areas of the body and the opportunity to express 
themselves. What I have learned and have tried to reinforce since 
taking over the program is that this is a place for independence, a place 
where we foster creativity, promote socialization, and incorporate 
individuals into the community. By having an outing day once a week, 
which we are hopeful will resume soon after COVID19, people can 
choose to attend and eat and shop for their personal needs and 
wants. We assist people in getting to the pharmacy, making phone calls 
they need to, being able to have the assistance and feel safe and secure 
while taking a shower, providing footcare, and daily exercise. It 
doesn’t just stop at those items, we do so much more from a monthly 
multicultural day where participants have brought in items from other 
countries and we’ve been fortunate enough to learn about the country 
and their experience, to hosting an in-house Murder Mystery Lunch 
where participants got to create their own character, guess who the 
murderer was, and use their “inheritance” to buy items at an ADS 
auction. We have fun, we learn, and we take pride in understanding the 
needs of the participants who attend the program. We understand the 
aging process and how difficult it sometimes becomes to do even simple 
everyday tasks. We understand and work with those participants that 
have a disability. We pride ourselves on being very adaptive to our ever-
changing clients. We adapt to the needs of our clients and pull everyone 
together into a group setting we call Adult Day Services. ?I’m happy to say Adult Day Services is 

here for you, for a family member or a 
friend, no matter what walk of life you 
come from or what your interests are. 

Adult Day Services
Hello, my name is Jessica Steventon. I am an LPN and have been honored with 
the task of taking over the Adult Day Services Program (or Day-Break) at the 
Cook Hospital and Care Center since May of 2018. I must be honest, prior to my 
interview I knew little about the position and what a typical day at ADS looked 
like. Did they sit around and do paper crafts all day? Would I be coming home 
trailing glitter behind me? I quickly learned all of this was a misinterpretation and 
representation of a program that is so important and so vital in this community.  
I would like to share what ADS looks like to me to welcome members of the 
community to get familiar with the program, to ask questions, and possibly put 
any preconceived notions to rest. 



Swing Bed Services
What is a Swing Bed?
Swing Beds are beds in our hospital used for people 
who need short term, skilled care in a hospital 
setting, but who no longer meet the criteria for 
staying in acute care. Swing Beds are commonly used 
for individuals who require strengthening from PT/
OT due to weakness following an illness/surgery, 
therapy following joint replacement surgery, IV 
therapy, specialized wound care, or end of life care 
when death appears imminent.

Infusion Therapy Services
What is Infusion Therapy?
The administration of a medication through a needle or catheter inserted directly into a 
vein. It’s prescribed when a patient’s condition is not treatable with oral medications. 
 

    Some common disorders that may require Infusion Therapy include
    (but are not limited to):

With an order from a physician, the Cook Hospital is able to provide all types of infusion 
medications (except chemotherapy).

For questions or to get started on receiving Infusion Therapy medications, please contact:
Cook Hospital Outpatient Coordinator at 218-666-6247.

• Infections not treated    
  with oral medications
• Rheumatoid Arthritis 
• Crohn’s Disease

• Anemia 
• Osteoporosis 
• Ulcerative Colitis 
• Multiple Sclerosis 

• Immune Deficiencies 
• Ankylosing Spondylitis 
• Alpha 1 Antitrypsin  
  Deficiency 

Next month, I’m going to Duluth for a knee replacement. Can I request 
to be in a Swing Bed at the Cook Hospital for care following my surgery?

You certainly can request to be in our Swing Bed! We encourage you 
to let the staff where you have surgery know that you want to come 
to the Cook Hospital Swing Bed. It is YOUR RIGHT to obtain care 
where you prefer. As mentioned earlier, patients need to go through a 
screening process before they are accepted into a Swing Bed. We also 
need to assess our current acute hospital population to be sure the 
staffing ratio of nurses to patients is appropriate for safe care. While 
we accept as many Swing Bed patients as we can, we are not always 
able to accommodate every request.

Will My Insurance Cover a Swing Bed? 
These beds are usually, but not always, paid for by 
Medicare and may be covered by other insurance 
plans as well. (You can call the number on the back 
of your insurance card for information about what 
your policy covers.) Patients who have Medicare A 
benefits must have had a 3-day acute-care hospital stay 
prior to going into a Swing Bed. The 3 days does not 
include any time spent in “observation status.” Many 
Medicare replacement plans cover Swing Beds; however, 
the Medicare replacement plan may require prior 
authorization in order to approve the Swing Bed stay.   

?



10 Fifth Street SE 
Cook, MN 55723 
Phone: 218-666-5945 
Toll Free: 1-866-324-5945 
Website: www.cookhospital.org
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Save
the Date

Saturday, August 14, 2021

Heiam Medical Foundation 
28th Annual Benefit


